Confidential

Confidential

[image: ]Confidential


Purpose: Reporting to the Estates & Grounds Manager, to carry out planned and reactive mechanical maintenance and projects across the Hospital. Working cross-discipline within the Estates Maintenance Team as required by the Business.

The post holder will:
· Carry out maintenance tasks as required for mechanical works, but not limited to this discipline, within the Department
· Ensure that the Estates & Facilities services are delivered to high quality standards and comply with regulatory requirements 
· Apply the technical application of skills to assist in the maintenance tasks
· Follow all National and local Health & Safety guidance and policies, procedures, risk assessments and safe systems of work as published and fully co-operate with management in terms of Health & Safety
· The postholder will be required to participate in the on-call rota, with site attendance within 40 minutes at any time as required and may be required to work shifts, nights, weekends and bank holidays
Role Profile – Multi-skilled Technician - Mechanical 



Values

[image: Be Caring
• We know what we do matters
• We’re proud and enjoy what we do
• We promote a culture of care, respect compassion and wellbeing
• We protect the mutual ethos
    Be Connected 
• We collaborate and share across teams, departments and the business
• We listen to understand each other and our member’s needs
• We support one another by having open and honest conversations
• We recognise that we’re stronger together
Be Brave
• We embrace change 
• We challenge and ask ‘why’ as well as  ‘why not’
• We always want to learn
• We are not afraid of trying new concepts and ideas
      Be Smart
• We approach problems with a solution mind-set
• We actively seek to improve and be better and we learn from our mistakes
• We spend members money wisely
• We’re invested in the future of our business
]
Key Result Areas
· Responsible for undertaking high standards of routine maintenance and minor repair work and projects in compliance with the hospital’s practices and procedures
· Work flexibly within the department, according to competency and skills
· The postholder will follow standard policies and procedures of work however they are expected to use their knowledge and initiative  
· To ensure reactive and planned (PPM) tasks are responded to and completed in line with the departments’ published Service Level Agreements (SLAs).
· To continue to develop such skills as required by the role on an ongoing basis.
· The postholder will perform other duties appropriate to the post as may be required from time to time

Skills and Experience
· Educated to GCSE level or equivalent experience - E
· Experience of mechanical maintenance - E
· Relevant qualification and/or time served apprenticeship - D
· Knowledge of decontamination - D
· Knowledge of Health & Safety practices including risk assessments and relevant training
· Demonstrable experience of good customer care skills 
· Effective verbal communication 
· Good organisational skills
· IT literate
· Strong customer- centred approach
· Methodical in approach and pays attention to detail
· Organised, flexible, adaptable, self-motivated
Measurement
· The postholder is expected to be familiar with, and work in line with, the hospital’s Values
· Performance will be measured against the specific objectives and targets and “Values-led” behaviours as identified and agreed within the Careers Conversation and Review process
· Departmentally, performance for tasks will be measured using our Computer aided Facilities Management (CAFM)reporting module



	
	


Departmental Structure


Estates & Hospitality Manager


Estates Administrator


Estates & Grounds Manager

Multi-skilled Tradesperson

Multi-skilled Technician – Electrical / Mechanical
Multi-skilled Technician - Building
Multi-skilled Technician - Mechanical
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Recruiting for our future 
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