Operational

Operational

[image: ]Operational


Purpose: Support the Hospital in maximizing income opportunities from private medical insurers (PMI)

The post holder will:
· Be responsible for managing and developing strategic relationships with private medical insurer (PMI) companies. 
· Work closely with PMI providers and the Commercial and Marketing teams to deliver growth targets for PMI income.
· Work closely with PMI providers and the Business Information team to deliver improvements in PMI gross margins.
· Engage with Clinical Consultants to support PMI referrals

Role Profile – PMI Relationship Manager



Values
Key Result Areas
· To further develop already strong relationships with PMI providers and develop new customer relationships.
· To lead contract negotiation processes with existing and new PMI providers.
· Delivery of the Hospital’s growth objectives for PMI income.
· Deliver of Hospital’s targets for improvement of PMI gross margin.
· Grow the Hospital’s representation on PMI provider “networks”.
· Work closely with the Business Information team to understand impact of contract negotiations on revenue and gross margin.
· Work closely with the Finance team to ensure that all PMI revenue is correctly billed in accordance with contracts and activity.
· Undertake other reasonable tasks or activities as directed by the Finance Director.
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• We know what we do matters
• We’re proud and enjoy what we do
• We promote a culture of care, respect compassion and wellbeing
• We protect the mutual ethos
    Be Connected 
• We collaborate and share across teams, departments and the business
• We listen to understand each other and our member’s needs
• We support one another by having open and honest conversations
• We recognise that we’re stronger together
Be Brave
• We embrace change 
• We challenge and ask ‘why’ as well as  ‘why not’
• We always want to learn
• We are not afraid of trying new concepts and ideas
      Be Smart
• We approach problems with a solution mind-set
• We actively seek to improve and be better and we learn from our mistakes
• We spend members money wisely
• We’re invested in the future of our business
]Skills and Experience
· A track record in successfully managing complex high value accounts in the private medical market.
· Strong knowledge of all aspects of the private medical insurance market.
· Personal credibility and authority as well as commercial / operational insights to engage with Senior Management and external parties
· Able to demonstrate a track record of growing income from existing customers and developing new customers and services.
· Excellent influencing and negotiation skills.









Measurement
· PMI income
· PMI gross margin
· PMI patient referrals
· Agreed KPIs which reflect the PMI growth initiatives



	
	


Departmental structure

Finance Director


Head of Marketing

PMI Relationship Manager
Head of Commercial Services
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Recruiting for our future 
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